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IMOJOXEHMUE
00 OpraHM3auMH OKA3aHHSA NJIATHBIX HEMEAHUHHCKHX YCJIYT HACeTEHHIO
I'bY3 JIO "BeiGoprckast erckas ropoackas 6oabHuua’

1. O6mHe nmoJ1omeHust

1. Hacrosmee nomnoxeHue pa3paboTaHO B COOTBETCTBHUH:

- ¢ yacteio 1 crareu 84 @enepansHoro 3akona 323 d3"06 ocHOBaxX OXpaHbl 370POBbS
rpaxcad B Poccuiickoit @enepauuu” u cratseil 39.1 3akona Poccuiickoit ®enepanyuu "O
3allMTe MpaB noTpeduTenei".

2. Hacrosimee IlonmoxeHue oIpemenseT MOPSIOK OPraHM3allMM OKA3aHUS IUIATHBIX
HEMEIMLIMHCKUX YCIIYyT , YCJIOBUS NPENOCTaBICHHUS TIpaKAaHaM IUIATHBIX HEMeIULMHCKUX
YCIIYT U SIBISCTCS 00sA3aTeNbHBIMU JUISL MCIIONHEHHUs BCEMH CTPYKTYPHBIMH MOJpa3ieIeH s -
mu I'BY3 JIO «Bei6oprexast [II'by» (manee - yupexxnenue).

3. Jlna ueneii nacrosimero I[ToMoKeHHs HCIONB3YIOTCS CIEAYIOUIME OCHOBHBIE MOHS-

THA:

"IUIaTHBIE HEMEIULMHCKHE YCIyrH" - HeMEAMLUMHCKHUE YCIYTH, NMpeoCTaBIsieMble Ha
BO3ME3/IHOM OCHOBE 3a CYET IMYHBIX CPEJCTB IPaXK/IaH, CPEICTB paboTomaTeNeil U HHBIX
CPeJICTB Ha OCHOBaHHH JOrOBOPOB, B TOM YHCJE JOrOBOPOB H0OPOBOJIBHOIO MEIUIMH-
CKOTO CTpaxoBaHus (fajee - JOroBOpHI);

"3aKka3yuK" - QU3MYECKOE UM IOPUIHIECKOe JIULIO, UMEolee HaMepeHHe 3aKa3aTh MK
[PUOOPECTH IUTATHBIE MENULMHCKHE YCIIYTH MO0 3aKa3blBatollee WU MPUOGpETAIoLIee
IUTaTHBIE MEIULUHCKUAE YCIYTH B COOTBETCTBHHU C JOTOBOPOM B ITOJIB3Y IOTPEOUTEIIS;

"moTpebuTens" - Qu3MUECKoe JNHIO, UMEIOLIee HAMEPEHHE IMOTyYUTh IUIaTHBIE MEIH-
LMHCKHE YCIyru 100 mosyyarolee IUIaTHbIe MEIUIMHCKIE YCIYTH JTMYHO B COOTBET-
CTBHHU C JOTOBOPOM.

[loTpeGuTens, Momyvarolmui MIaTHble HEMEIULMHCKUE YCTyTH, ABIAETCS MAl[HeHTOM,
Ha KOTOPOro pacnpocTpansercs jAeiicTeue PeznepansHoro 3akona "O0 0CHOBAaX OXpaHbI
300pOBbs rpakjad B Poccuiickoii @enepanuu';
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"UCTIONHUTENB" - MEOULMHCKAs OpPraHW3a- LK, OKa3hIBArOLIas [UIaTHbIE MEJUIIMHCKUE
YCIIyTH B COOTBETCTBUU C JOTOBOPOM.

[Tonstue "morpebutesns" MPUMEHSETCS TAKKe B 3HAYEHHHM, YCTAHOBICHHOM 3aKO-
HoM Poccuiickoit @enepanuu "O 3amure npas notpedbuteneit”. [lonsrue "MequuuHCKas
opraHusauus’ ynorpebisercs B 3Ha4eHHH, onpeneneHHoM PenepanbHeiM 3ak0HoM "O6
OCHOBaX OXPaHbl 3J0pOBbs rpaxkaaH B Poccuiickoit enepammu.

4. TpeboBaHus K MIAaTHBIM HEMEIHIMHCKUM YCIyraM , B TOM YHCJIE K UX 00BeMy M
CpOKaM NpeIOCTaBlIeHUs, OMPEIE/AOTCS II0 COITALIEHHI0 CTOPOH IOroBOpa, eciu dene-
pajIbHBIMU 3aKOHAMHU U HHBIMHM HOPMATMBHBIMHU MPaBOBBIMU akTamu Poccuiickoii ®enepauuu
He ITpelyCMOTPEHBI Apyrue TpeOoBaHus.

5. Hacrosie I[Monoxenne I'bY3 JIO «Bsiboprekas ATB» B HarmisgHOM ¥ JOCTYIHOMN
(opme TOBOOMUT O CBeNeHHS MOTpeOuTENs U (MIK) 3aKa34UKa.

6. Ilonoxenue yrsepxpaerca rnasHeiM Bpadom [BY3 JIO «BriGoprekas JI'B» u
COIJIaCOBBIBAETCS C MIPEACTABUTEBHBIM OPTaHOM PaGOTHHKOB.

7. Hacrosiee mnonoxeHue o00S3aTENbHO IS HCIOMHEHHsS BCEMH MOJpaseleHHIMU
I'bY3 JIO «Bri6oprckas I by

2. YeoBusi ¥ NOPSAJOK OKA3AHHSA MIATHBIX HEMEIHIHHCKHX YCIYT

2.1. Hacrosee mojoxeHue onpeensieT MOpsA0K U YCIOBUs MPENOCTABIEHHS [LIATHbIX
HEMEIUIIMHCKHUX YCIIYT HACEJIEHUIO U ABIIIeTCS 00sI3aTeIbHBIM s HerojaHenus B JIITY.

['paxpane HWMET MNpaBO Ha IMOJMyYeHHE I[UIATHBIX  MEIMLHUHCKUX  YCIYT,
MPEAOCTABIAEMBIX [0 HX JKEJaHHIO IIPU OKa3aHUM MEIMLUHCKOM ITOMOIIM, W IUIATHBIX
HEMEJMLUHMHCKUX ycuyr (OBITOBBIX, CEPBHCHBIX, TPAHCIOPTHBIX U  MHbIX yCIyr),
NPEIOCTaBIAEMBIX JOMOJHUTEIBHO MIPH OKa3aHHK MEIUIIMHCKON TTOMOLIH.

K CEPBHCHBIM HEMEIULIMHCKUM YCJIyraM, KOTOpbI€ OKa3bIBaET YUpPEeKIACHHUE, OTHOCATCH

CIIeIyIOLLUE YCIYTH:
- pasMelleHure B najare MoBhIIIEHHON KOM(MOPTHOCTH

2.2. TlnaTHble HEMEULMHCKUE YCIYTH COOTBETCTBYIOT HOMEHKJIAType paboT U YCIyr B
3paBOOXpaHEHUH, YTBEP)KIEeHHOM MunsapascoupasButusi Poccuiickoit Penepanuu
12.07.2004r.



2.3. Oxaszanue MIAaTHEIX HeMemHUMHCKHX yenyr B 1BY3 JIO «Briboprekas merckas
rOpOJCKas ODOJILHULIA» OPTaHU3YeTCs MPUKA30M [JIABHOTO Bpaya,
2.4. ByXranTepckuil y4eT U OTYETHOCTb:

Craructuyeckuit 1 Oyxrantepckuil yder u ordetHocts B I'BY3 JIO «BriGoprekas
JeTCKas ropojicKas OONBHHUIIA» BEAETCS pa3leNbHO 10 OCHOBHOM AEATEIBHOCTH W IUIATHBIM
yCIIyram.

I'bY3 JIO «Bsiboprckas geTckas ropoickas GONbHHIE» BefeT OyXTraaTepcKHil yder,
COCTaBIIICT MU MPEICTaBISIET OTYETHBIE JaHHbIE B IOPSAKE W B CPOKH, YCTAHOBJICHHBIE
3aKOHAaMU U UHBIMH IMPABOBBIMU akTamu P®.

Cpezctea, momyveHHble 0 Oe3HAIMYHOMY pacyeTy 3a OKa3aHMe IUIATHBIX YCIyT, a
TaKKe HalWYHble JEHEXHbIE CpelcTsa (4Yepe3 Kaccy YUYpexIeHHs) 3auMCISIOTCS
HEIIOCPECTBEHHO Ha CUYET YUPEK IECHHU.

2.5. Ha 3apaboTHyro miaTy IlepcoHala W HaudMcleHHs  (amMbyTaTopHO-

MOJIMKIMHUYECKasl AEATENbHOCTh): Ha 3apaboTHyio rary (ct.211, cr.213) uc-
nojb3yercs 10 60% 3apaboTaHHEIX CPEACTB, Ha APYIHe CTaThU pacxonos 10 40%.
Pacnpesienienne 3apaboTaHHBIX CPEJCTB, IPOM3BOAUTCS M3 PACYETa: COTPYIHUKAM, OKa-
3BIBAIOIIMM HETIOCPEICTBEHHO MIaTHbIe Me. yciyru 1o 87% ot @OT B 1.4. hopmupy-
eTCsi pe3epB Ha OTIycKa B pasmepe 10,45% (B coorHowenun Bpay 0,75° Men. cectpa
0,25, a TaKKe cOrmacHo MPOTOKOJNAM PACIpPeeleH s CPEICTB MO MIATHEIM MeJ. YCIy-
raM Ha OTHAEICHMUSIX B COOTBETCTBHMHU BKJIaJa KaXJOr0 COTPYIHHKA), B 3aBHCHMOCTH OT
JOIM Y4aCTH KaXXIOro, YTO pellaeTcs 3aBeyIOIIUMH COOTBETCTBYIOUIMX MOApasese-
HUM.
2.6.IlnatHple MEOVLIUHCKHE YCIYTH PACHpENENsIoTCs Mo KoaM dKOHOMHYECKOH Kiiac-
cuduKanuu:
2.7. Pacnipenernenue cpenacts o AYII u gpyromy repcoHany y4acTBYIOLIEMY B OpTaHH-
3allMM MIATHBIX MEIUIMHCKHX ycnyr oT 13% ot ®OT B T.4. popmupyetcss peseps Ha
oTiycka B pasmepe 1,55%(cornacHo crenyrommx ko3 ULIHeHTOB:
- 3aMEeCTHTeNb IJIaBHOIO Bpaya W IJaBHbIM Oyxranrep 3,0; 5KOHOMHUCT U OyXranrepa
1,0, HavaneHuK oTaena kagpoB 1,0, MeqUIMHCKUH CTaTUCTUK 1,5 B 3aBHCUMOCTH OT J0-

A y9acTHUsI KKIOTO U KOJMYECTBA JHEH, OTpabOTaHHBIX B KOXKIOM KOHKPETHOM MeCs-

e.
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OTBETCTBEHHBIM 3a OPraHM3alMIO OyXraiTepcKoro ydeTa HeceT IVIABHBIH Bpay
ydpexaenus. OTBETCTBEHHBIM 3a BeJIeHUe OYXIaJITepPCKOro y4eTa U OTYETHOCTH MO [LIATHBIM
MEIUUUHCKUM YCIIyraM SBIIAETCS IMIaBHBIA OyXraiTep yupeKaIeHHus..

2.8. lupopmanust 06 HCIOTHUTENE H [PEJOCTABISEMBIX UM MITATHBIX YCIIyrax:
2.9. Nugopmanus o I'bY3 JIO «Briboprekoii JIIB» 1 MpefocTaBlseMbIX el IUIaTHBIX
yciIyrax JOBOIOHUTCS IO CBEAECHUS NOTpebuTeNnel B COOTBETCTBUM O cTaThiMu 8 - 10 3a-

=

KoHa Poccuiickoit ®enepanuu "O 3amure npas notpeduteneir”.

2.10. I'bY3 JIO «Beiboprekas JI'b» npenoctasnser moTpebuTemo U (Miu) 3aKas-
YMKY CIIeAYIOLIYI0 HH(OPMALIHIO:

a) apec IOPUIMYECKOr0 JIHIA B IPEfeNax MeCTa HaX0XKAeHH IOPUINIECKOTO JIUIA
(TeppuTOpHATBEHO 060CO6IEHHOrO CTPYKTYPHOTO MOApPa3AeeH s FOPUIHYECKOro THLa),
OCHOBHOH TOCYHapCTBEHHBIA DPErHCTPALMOHHBIH HOMED, WIECHTHOUKALMOHHEIA HOMED
HaJIOrOIJIaTeNbIIIMKA;

6) azpec cBoero caiita B HH)OPMALMOHHO-TENEKOMMYHHUKALIHOHHOMN CeTH "UuTep-
Het" (manee - ceth "Mutepuer");

2.11. I'BY3 JIO «Bsi6oprckas JI'B» mpeacrasisier 1y 03HAKOMJIEHHS 110 Tpe6o-
BaHHIO IOTpeOUTeNs U (MIM) 3aKa34MKa BBINKHCKY U3 €JUHOrO rOCYIapCTBEHHOrO pe-
eCTpa FOPUAMYECKUX JTHII.

2.12. TBY3 JIO «Bsiboprckas JII'b» B cOOTBeTCTBHHU cO cTaThei 9 3akona Poccuii-
ckoit Penepanuu "O 3amuTe Npas NOTpeOUTENEH" IpeNOCTaBNsSET MHPOPMALIHIO O JiKi-
LIEH3HH Ha OCYLIECTBICHUE MEIMIMHCKON AEATEeNbHOCTH, €€ HOMEpPE, CPOKax AeHCTBUS,
a TaKoKe nHpopManus 06 opraHe, BBIIABIIEM YKa3aHHYIO JIUIIEH3HIO.

B ciydae BpeMeHHOrO NPHOCTAHOBIEHHMS [ESTENHHOCTH MEIMIMHCKOR OpraHm3a-
MM I IPOBEJCHUS CAaHUTAPHBIX, PEMOHTHBIX U MHbIX Meponpustuii [BY3 JIO «Bsi-
boprckas J\I'b» uudopmupyer morpebuteneil mytem pasmemeHus MH(GOPMALMH Ha
caiiTe MeJULUHCKON OpraHu3aluy TM00 B HHOM NOCTYNHON (hopMe O JaTe IPUOCTAHOB-
JIeHHs NEATENbHOCTH U BPEMEHH, B TeYEHHE KOTOPOro JeATENbHOCTh MeIUIMHCKOMR Op-
raHu3auuy 0yJeT MpHOCTaHOBIIEHA.

2.13. I'bY3 JIO «Bsiboprekas [I'b» HOBOAUT 10 CBEIEHHs MOTpebuTeNs U (HH)
3aKa34MKa CIENYIOUIYI0 HH(DOPMALIHUIO:

a) MepeyeHb IIATHBIX HEMEIUIMHCKUX YCIIyT, COOTBETCTBYIONIMX HOMEHKIATYpE
yCIIyT;



’K) 00pasLbl 1OrOBOPOB;

) ajipeca U Teae(OHBI yupeIuTelisi, UCIIOJHUTENFHOro opraia cyosexta Poccuii-
ckoit Penepauun B chepe OXpaHsI 30POBbS TPAXK/IAH, TEPPUTOPHATBHOr0 oprana Pe-
AepallbHOM CIIy) OBl [0 Hax30py B cdepe 3ApaBOOXpAHEHHs, TEPPHTOPHATEHOTO OpraHa
DerepanbHO CIy)KOBI 10 HAN30py B Cepe 3aLUUTH! IpaB MoTpebuTenelt u 6Iaromomry-
4Hs 4eJoBeKa U TePPUTOPUATBHOrO (OHIa 0043aTEIBHOI0 MEAUIMHCKOTO CTPAXOBAHHUS
(manee - opraHbl rocy JapCTBEHHOMN BIIACTH M OPTraHU3ALNH).

2.14. Undopmanus, yKa3aHHas B IyHKTax HAcTosAIero [1onoeHus, JOBOIUTCS 10
CBEJCHMSL TOTPeOHTENEH MOCPEICTBOM Pa3MELLEHHS Ha CaliTe MeJUIMHCKOH OpraHu3a-
Uy B ceTH "MHTepHeT" ¥ Ha MHQOPMAIMOHHBIX CTEHAAX (CTONKAaX) MeJUIIHHCKOM Op-
raHU3alMHU B HAIJISAHOM U JOCTYIHON opMme.

Wndopmauus, pasmemeHHas Ha HHOOPMALMOHHBIX CTeHAaX (CTOMKax), sBISETCs
JOCTYIHOH HEOrpaHHYEHHOMY KPYTy JIMII B T€YeHHe BCEro pabouero BpeMEeHH MejH-
LUHCKOX OpraHu3alyH.

2.15 B norosope comepxutca uHbOpManus o6 yBeJOMIEHHH HOTpeGUTeNs U
(uaM) 3aKa3yuMKa O TOM, YTO TPAXKIAHE, HAXOAAIIMECS HA JI€YEHWH, B COOTBETCTBHHU C
DenepanbubiM 3akoHOM "O6 0CHOBax OXpaHbl 3M0pPOBhS rpaxaaH B Poccuiickoii Mene-
paiuu” 00s3aHbI COOMNIONATE PEKUM JIEUSHHs, B TOM YHCIIE ONpe/IeseHHbIA Ha MepHos
MX BPEMEHHOH HETPYIOCIIOCOOHOCTH, U MPaBUJIA MOBENECHMS MAllUeHTa B MEIUIIMHCKIX
OpraHu3alusX.

2.16. VcnonHutens TOBOUT N0 MOTpeOUTENs U (MiIM) 3aKa3unuka HHMOPMALIHIO O
dopme 1 criocobax HampaBIeHHs oOpaleHut (xano0) B OpraHbl TocyIapCTBEHHOMN Biia- .
CTH ¥ OpraHU3alMy, a TAKXKe COOOMIAET MMOYTOBIA afpec WK aApec 3JIEKTPOHHOMH I10-
4ThI (TpY HATHYKHK), Ha KOTOPBIE MOXET OBITh HalpaBieHo obpalenue (xanoba).

B criydae ecnu Takas undopmanus HCIONHUTENEM He NPEAOCTaBIeHa, TOTpeOH-
Telb ¥ (MJIM) 3aKa3YUK BIIPaBe HANpaBHUThH obpaiieHue (5xanoby) B 1060l popMe U -
OBIM CITOCOOOM.

Ilpu npexbsBnenun notpedbutenemM u (WiK) 3aKa3duKoM TpeOGOBAHMIL, B TOM YHCIE
IpU OOHAPYKEHMH HEJOCTAaTKOB BBIIOJHEHHOM paboThl (OKA3aHHOM MeIUIMHCKOM
YCIIyTH), WCIOJNHHUTENb DAacCMaTpHBAaeT U YIOBIETBOPSET 3asABNEHHBIC TPeGOBaHUS
(HampasmnseT OTKa3s B yIOBIETBOPEHHUH 3asBIEHHBIX TPeOOBAHHIT) B CPOKH, YCTAHOBIEH-
HBIE 715 yIIOB/IETBOPEHUsI TpeboBaHuii notpedurens 3akoHom Poccuiickoii Meneparun
"O zamgute npas notpedurenei".



3. Ilopsaok 3aKI0YeHHs] JOTOBOPA H OMIATHI MEAHIHHCKHX YCIyT

3.1. lorosop 3akiroyaercs notpebureneM u (Mian) 3aKa34MKOM C HCTIONHUTENEM B
IUCbMEHHOU (opme.

3.2. JIoroBop COAEPKUT CIEAYIOILY0 HHOOPMALHIO:
a) cBeJleHus 00 UCTIOHUTEIIE:

HaHMEHOBaHUE MEJULUHCKON OpraHu3alyy - OPUANYECKOro JIHLA, aIpec IOPUIH-
9ECKOro JIMIa B NMpeJiefiaX ero MecTa HaXOXKIEHHMs, OCHOBHOM IOCYIapCTBEHHBINH pert-
CTPaLHOHHBIA HOMEP ¥ UACHTH(HKAIUOHHBIA HOMED HANOTOIIATENbIIUKA;

CBEJICHUS O JIMLICH3MK Ha OCYIIECTBICHHE MEULUHCKON NeATeTbHOCTU, HHpOpMa-
M O JIMICH3WH Ha OCYMIECTBICHHE MEAULHMHCKOW HesTEeIbHOCTH, €€ HOMepe, CpOoKax
JCUCTBHs, a Taxke HHPOpMauus o6 opraHe, BhIJABLIEM JIMLEH3UIO, TIEpeYeHb Mpeo-
CTaBJIsiEMBIX paboT (yCayr), COCTaBIAIOLIUX MEIULIHHCKYIO NesSTeJIbHOCTh, B COOTBET-
CTBUH C JIMLEH3UEHN;

0) cBeneHus o motpebutene (MpH OKa3aHHH [UIATHBIX METHIMHCKHX YCIyT rpax-
JaHMHY aHOHUMHO CBEZIeHHUsI (PUKCHUPYIOTCS CO CIIOB MOTPEOGUTENS YCITyTH):

(baMuIIHs, UMSL U OTYECTBO (TIPU HATIMYMHK), afPEC MeCTa KUTeTbCTRA, HHBIe ajpeca,
Ha KOTOpBIe (IIPK UX YKA3aHUM B JOTOBOPE) HCIIONHUTENh MOYKET HANPABIISITH OTBETH HA
MUCbMEHHBIE 0OpaIIeHUs, U TeledOH;

JaHHBIE JIOKYMEHTA, YIOCTOBEPSIOIIEr0 JUIHOCTE;

B) CBENIEHHUSA O 3aKOHHOM IIpeJICTaBHTENEe MOTPEOUTENS MM JIHLIE, 3aKT0YaromeM
JIOTOBOP OT UMEHU MTOTPEOHUTENS:

hamMuITHs, MMsL U OTYECTBO (NPH HANMYHH), AAPEC MECTa KUTETBCTBA H TeedOH;
JAaHHbIE TOKYMEHTA, y1OCTOBEPSIOLIETO TMYHOCTE;

I) CBEJICHHUs O 3aKa3yuke (B TOM YHCIIE €CIIU 3aKa3YUK M 3aKOHHBII IPeJCTABUTEND
ABJIAXOTCS] OXHUM JIHLIOM):

hamuiIus, UM M OTYECTBO (IPU HATMYHH), aJpPeC MeCTa KUTEIbCTBA U TenedoH



3aKa34dyHKa - (1)1113H'-IGCK01"0 Juua,;
AdaHHBIE NOKYMEHTA, YIOCTOBEPAKIIErO JJUYHOCTE 3aKa34YUuKa,

JaHHbIe JTOKYMEHTa, YIOCTOBEPSIOLIEro JIMYHOCTh 3aKOHHOTO TMPEACTABUTENS I10-
TpebuTens;

HAaUMEHOBAaHUE H a[pec 3aKa3yuKa - IOPUIUYECKOro Jula B Mpefeliax ero Mecra
HaXO0XJCHHs, OCHOBHOW TOCYIapCTBEHHBIN PErHMCTPAllMOHHBIA HOMEp M HAEHTH(HUKa-
LMOHHBIA HOMEp HaJIOTOIIaTeNbIIHKa;

,11) IIEPCHCHb IVIATHBIX HEMEIHUIIMHCKUX YCIYT, IPEeIOCTaBIsIeMbIX B COOTBETCTBHUH C
AOTOBOPOM;

€) CTOUMOCTB MJIATHBIX HEMEIHLMHCKUX YCIyT, CPOKM M [OPSANOK UX OIJIATHL,
K) YCIIOBHS M CPOKH OJKHMIAHUS [UIATHBIX HEMEIULUHCKHX YCIIYT;

3) CBeIEHHs O JIUIIE, 3aKIIF0YAOLIEM JOTOBOP OT MMEHH HUCIIOIHUTENS:
(hamunus, UM, 0T4eCTBO (TIPU HATHYUHK );

JOJDKHOCTB;
JOKYMEHT, [MOATBEPKAAOLIMHA MOTHOMOYHS YKA3aHHOIO JIULIA,;

) IOANKCH MCIONHHUTENS U ITOoTpeOuTeNs (3aKka34yuka), a B caydae eclid 3aKa3dyuK
ABIIACTCA IOPUINYECKUM JIHLIOM, - TOJDKHOCTH JIMIIA, 3aKII0Ya0Iero JOroBOp OT HMEHH

3aKa34vMKa;
K) OTBETCTBEHHOCTh CTOPOH 32 HEBBINONHEHHE YCIOBUH J0r0BOPa;
JT) MOPSAIOK H3MEHEHHsI ¥ PACTOPKEHHs 10r0BOPa;
H) MHBIE YCIOBHS, ONPEENeMbIe IO COTJIALIEHHIO CTOPOH.

3.3. lo 3aKimo4eHus 0roBopa HCIOJIHHUTEIb B UCEMEHHON (GopMe yBeaoMIIsIeT
moTpeOuTess (3aKa3yuKa) O TOM, 4TO HeCcOOJIOJeHue yKasaHuii (peKoMeHmaluil) uc-
MONHUTENS (MEIULMHCKOrO pabOTHHKA, MPEeJOCTABISAIOWIEr0 IUIATHYK MEIULHHCKYO
YCIyry), B TOM YHCIE€ Ha3HAYCHHOIO DPEXHMa JI€YEHHs, MOKET CHHU3HUTH KAYecTBO
MPEIOCTABIIEMON MJIATHOM MEIULIMHCKOM YCIIyTH, MOBJIeYh 32 COOOM HEBO3MOXHOCTD
€€ 3aBepIIeHUS B CPOK WM OTPULATEIBHO CKa3aThCsl HAa COCTOSHUM 3J0POBbS IOTPEOU-

TEJIA.

3.4. JloroBop cocTaBisieTcs B 3 K3eMIUIAPax, OAUH U3 KOTOPHIX HAXOAMUTCS y HC-
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MIOJTHUTEJIS, BTOPOM - y 3aKa34MKa, TPETHI - Y MOTpeOuTENs.

B citydae eciu JoroBop 3aKiIio4aeTcs MoTpeGUTeIeM U UCIOMHHUTENEM, OH COCTAB-
JAeTCsl B 2 9K3eMIUIIpax (KpoMe CllyyaeB 3aKk/IFO4YeHHs I0roBopa AUCTAHIHOHHBIM CIIO-
cobom).

JloroBop XpaHHTCS B MOpSIKE, ONpeNeSeHHOM 3aKOHOJATENIBCTBOM PocCCHifcKol
Denepauuu 00 apxuBHOM Jielie B Poccuiickoit Denepanum.

3.5. Ha nmpenocrtaBrienue MIaTHBIX HEMETHITTHCKUX YCIIYTI MOYKET OBITH COCTaBJIeHa
cmeta. Ee cocrasnenue no TpeboBanmio notpebutens u (MIH) 3aKa39uKa HIH HCIIOJHHU-
TeJIsl SIBJIAETCS 00sA3aTeNbHBIM, IIPU 3TOM OHA ABJIAETCS HEOTHEMIIEMOM YacThIO JIOMOBO-

pa.

3.6. B ciy4ae ecnu npu npefocTaBNeHUN IIIATHBIX HEMEIMIMHCKIX YCIyT Tpedy-
€TCsI IPEIOCTABIEHHE HA BO3ME3THOM OCHOBE NOIOIHUTEIBHBIX HEMEAULMHCKUX YCIYT,
HE MPEeNyCMOTPEHHBIX IOIOBOPOM, HCIIOJHUTEN 0053aH MpeIypeauTh 00 3TOM MoTpe-
ouTens u (UIK) 3aKa3vuKa.

be3 ojopmiieHns nOMONHUTENBHOTO COrNAleH s K JA0roBOpy JMGO HOBOTO HOroO-
BOpa ¢ yKa3aHHEM KOHKPETHBIX HOMOIHHUTEIbHBIX HEMEIUIIMHCKUX YCIYT ¥ HX CTOMMO-
CTU HCIIOJIHUTENIb HE BIIPaBe NPENOCTABISATh HEMEAULUHCKHUE YCIYTd HAa BO3ME3IHOM
OCHOBE, €CJIH HHOE He OTOBOPEHO B OCHOBHOM JIOrOBOPE.

3.8. B ciy4ae oTkasa moTpeOHTeNs IOCIE 3aK/OYEHHs JOTOBOPA OT IIONYHYEHHS
MEJMLUHCKUX YCIyT JIOTOBOP PACTOPraeTcsi, PH 3TOM MOTPeOHTEeNs i (HIK) 3aKa3duK
OMJIaYMBAIOT UCIIOTHHUTEO (PAKTHYECKH IIOHECEHHbBIE HCIIONHUTENEM PACXObl, CBS3aH-
HBI€ C HCIIOJHEHUEM 0053aTeNIbCTB MO JOTOBOPY.

3.9. Ilotpeburens u (1K) 3aKa34UK 00A3aHbI OIUIATHTE OKA3AHHYIO HCIIONHUTEIIEM
ycnyry (BbITOJHEHHYIO paboTy) B MIOPSAKE U CPOKH, KOTOPBIE YCTAHOBIIEHSI JOTOBOPOM.

3.10. ITotpebutemo u (MIK) 3aKa3YMKy B CIyYasix, YCTAHOBICHHBIX 3aKOHOIATE Th-
crBoM Poccuiickoit Pesiepaliui 0 NPUMEHEHHH KOHTPOJIBHO-KACCOBOH TEXHUKH, BbIIa-
€TCs NOKYMEHT, MOATBePXJAIOUIMK MMPOU3BEACHHYIO OIUIATY PENOCTABIEHHBIX MEIH-
LUHCKHUX YCIYT (KacCOBBIN 4eK Wit OJaHK CTPOroH OTYETHOCTH).

3.11. MenuuuHCcKasi OpraHM3aldsi BBIAAET UHOM JOKYMEHT, MOATBEPKAAFOIIMI
(GaKT OCyIIECTBICHUS PacyeTa, B CIydasX, €CIM B COOTBETCTBUM C TpeOOBaHHUIMHM 3aKO-
HoJarenbCTBa Poccuiickoil Meneparuu o nmpruMeHeHHN KOHTPOJIBHO-KAaCCOBOM TEXHHUKHU
Yy MEIMUMHCKON OpraHM3allui OTCYTCTBYET 0053aHHOCTH T10 NPUMEHEHHIO KOHTPOJIBHO-
KacCOBOW TEXHHUKH IPHU OCYLIECTBICHUH PACYETOB.



9

3. 12. B wmemsax 3aliuTel NpaB IO- TpOTeNs MEOMUMHCKAas OPraHM3aLHsA o
OOpalIeHHIO MOTPEOUTENs BBITAET CIEAYIOLINEe AOKYMEHTBI, MOATBEPKAAIONIHEe (haKTU-
YECKHe PACXObl TOTPeOUTENS U (MIIH) 3aKa3YMKa Ha OKA3aHHbBIE YCIIYTH:

a) KONKsA I0rOBOpa C NPUIOKEHUAMH U JOIOJIHUTENBHEIME COTJIAIIEHUSIMHI K HEMY
(B cmy4ae 3aKIFOYEeHNUS );

0) cripaBka 00 orate HEMEAMIHHCKHX YCIYT [0 YCTAHOBJIEHHOH (GopMme;

) DOKyMEHTHl YCTAHOBIEHHOTrO 00pasua, MOATBEp)KAAIOIIHe OIIaTy (KacCOBbI
4eK, OJaHK CTPOrod OTYETHOCTH HJIM MHOW IOKYMEHT, MOITBEp:KIarOLIHil dakTt ocy-
IECTBICHUS pacyeTa, B Cllydasx, €ClIi B COOTBETCTBUM C TPeOOBaHHUIMM 3aKOHONATEb-
crBa Poccuiickoii ®esiepaluy 0 NPUMEHEHUH KOHTPOJIBHO-KACCOBON TEXHUKU Y Me/IU-
LIMHCKOH OpraHu3alyd OTCYTCTBYET OOS3aHHOCTh IO IPUMEHEHUIO KOHTPOJIBHO-
KaCCOBOM TEXHMKH TPHU OCYILECTBICHHH PACYETOB).

3.13. 3akmoveHue 10roBopa M OIjiaTa HeMEIULIMHCKHX YCIYT 3aKa3YMKOM B CIIy-
Yasx, €ClIM 33aKa34YMK BBICTYNAET CTPAXOBIIMKOM IO NOOPOBOIBHOMY MEIMILIMHCKOMY
CTPaxXOBaHHIO MOTPEOUTENS, OCYIIECTBISIIOTCSA B MOPSIIKE, MPeayCMOTPEHHOM HACTOS-
UM pa3JeioM.

4. Ilenpl Ha nNUATHBIE HeMeJHUHHCKHE YCJIYIH, TMOPSAOK
MPeAOCTABJIEHHs IVIATHBIX HEMEAHUHHCKUX YCJAYT

4.1. CTOMMOCTH IIATHBIX HEMEIMLMHCKUX YCIYT B 00A3aTENBHOM MOPSIKE orpeaens-
€TCs Ha OCHOBAaHMM KANBKYyJISIHM II€H C Y4YEeTOM BCEX pAaCXOJ0B, CBA3aHHBIX C
NpeJJOCTaBICHUEM 3TUX YCIYyT. B CTOMMOCTE KaXIOH yCIyrH 3aKJIaAbIBAIOTCS: YCpEAHEHHAs
3apaboTHas IUlaTa C HAYHCIEHHAMH C y4eTOM TpYHO3aTparT, TeXHOJOTHYECKHH pacxo
MaTepuanoB, MEAUKAMEHTOB, PEeaKTHBOB, HOPMAaTHUBHOH aMopTu3aiuu 06OpyHOBaHMS,
CTENIEHb BOBJICYEHHOCTH BCIIOMOIaTEbHOIO U XO3AWCTBEHHOI'O IepCOHAaNa, HaKIaJaHble
pacxonpl y4dpexaeHus. U3 STHX COCTABIISIONINX popMupyeTcs cebeCTOUMOCTh YCIYIH, Ha
KOTOPYIO HAYHCIIIETCs NpUOBLIE B pasmepe 10 %.

PaccunranHble HA OCHOBE KaIbKYJIALMH LIeHb OQOPMIIIOTCS B BUJIE TIPEHCKYpAHTA LIeH
Ha IUIaTHpIE MEIMUHMHCKHE yCiayrd. B cBiasm ¢ uHQIALMEld UeHbl NepuOIUYecKH
UHIEKCUPYIOTCS.

4.2. CpelcTBa, MOCTYNHUBIIKE 32 OKa3aHHE IUIATHBIX MENMLMHCKHX YCIyT, paclpere-
JSIFOTCS.  COTNIAaCHO TUIaHy (MHAHCOBO-XO3SHCTBEHHOM [EATENbHOCTH IO JOXOJaM U
pacxozaMm, C y4eTOM KalbKYJSLHUU NpeAnojaraeMblX yCIyr, MpHYeM B IEepBYIO OYepeisb
BO3MEIIAIOTCS MaTepUaIbHBIEe 3aTPAThl, @ UMEHHO: NpUOOpeTeHHe MeIMKAaMEHTOB, OIUlaTa
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KOMMYHAJIBHBIX YCJIyI, TPAHCIIOPTHBIX YCIYT, OIUIaTa TEKYIIero peMOHTa 30aHUi U

000pyIOBaHHs, YCIYTH MO COAEP)KAHUIO MMYLIECTBA, PACXOJbI [0 YBETHYEHHIO OCHOBHBIX
cperctB.  OcraBuiascss cymMMa CpeICTB HAlpaBiseTcsi Ha OIUIATy TpyJAa IepcoHaa,
HEMOCPEJACTBEHHO OKa3bIBAIOIIEro IUIATHBIE  MEAMLUHCKHE YCJIYTH, BCIIOMOIATEIbHOIO
nepcoHaia ¥ aIMHUHUCTPALUH.

4.3.. OTBETCTBEHHBIM 3a pPacyeT LieH Ha IUIATHbIE HEMEIUIIMHCKHIE YCIIYTH, COCTABIEHHUE
[laHa (UHAHCOBO-XO3SAHCTBEHHON MNEATENBHOCTH [0  JOXOJAM M pPacXoiaM sBISeTCS
3aMeCTHUTEIb IIIaBHOrO Bpaya [0 3KOHOMUYECKHUM BOIIPOCAM.

4.4. OTBETCTBEHHBIM 3a pPACXOIOBAaHHE CPEACTB OT OKA3aHUA IIATHBIX YCIYT B
COOTBETCTBHH C IJIAHOM (PUHAHCOBO-XO3AMCTBEHHON JEATEILHOCTH 110 JOXOAaM U pacxoaM
Ha3Ha4aeTcs IVIaBHBIN OyXranrep y4YpexxaeHus.

4.5. I'bY3 JIO «Bei6oprckas [II'b» npenocTapiser miaTHele HEMEIULMHCKUE YCIYTH,

Ka4eCTBO KOTOPBIX COOTBETCTBYET YCIIOBUSAM JOIOBOpA, a IIPH OTCYTCTBHU B JJOIOBOpE

YCIIOBHH 00 MX KayecTBe - Tpe6OBAHUAM, [IPEIBABISEMBIM K TAKUM YCIyTaM.

B ciy4ae ecnu denepaabHbIM 3aKOHOM WM MHBIMH HOPMATHBHBIMU IIPABOBBIMH
aktamu Poccuiickoit Denepanuu npegycMOTPeHBI 00s3aTellbHbIe TpebOBaHHsA K Kaue-
CTBY HEMEJIHMIUHHCKHX YCIYr, KauyecTBO MPENOCTaBIAEMBIX IUIATHBIX HEMEIUIIMHCKUX
YCIIyT COOTBETCTBYET 3TUM TPeOOBaHUSAM.

4.6. InarHple HEMETUIIMHCKHE YCIYTH MPEIOCTABISIOTCS NP HATUYMH MHGOPMHU-
POBaHHOTO JOOPOBOJLHOTO COINIACHsS MOTPEOUTENs (3AKOHHOTO MPEACTABUTENS MOTpe-
OuTeNs), JaHHOrO B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoii dene-
panuu 00 oxpaHe 3I0POBbs FPAXIaH.

4.7. I'bY3 JIO «Beiboprckas [AI'b» mpu mpemocTaBleHUM MIATHBIX HEMEIHUIMH-
CKHX YCJIYT COONIOJaeT yCTaHOBJIEHHBIE 3aKOHOAATENbCTBOM Poccuiickoit ®enepaluu
TpeboBanus K 0OPMICHHIO U BEAEHHIO JOKYMEHTALMH, YYeTHBIX M OTYETHBIX CTATH-
CTUYECKUX HOpM, HOPSIKY M CPOKaM HMX MpeICTaBICHHUS.

4.9. 1lpy NpenoCTaBIeHUH MIATHBIX MEIULMHCKHX YCIYI MPaKIaHaM HHOCTPaH-
HBIX rocynapcts (Hepesuzentam) I'BY3 JIO «BriGoprekas AI'B» oGecreunBaer mepe-
Aady CBeJeHMH 00 OCYIIEeCTBIEHUH MEIHILIMHCKON AeATebHOCTH B OTHOIIEHUH Hepe3H-
IEHTOB B COOTBETCTBHH C yKasaHusmu Llenrpansnoro 6anka Poccuiickoit @eneparuu.

3a He MpeNoCTaBIe e B YCTAHOBICHHOM MOpsi/iKe CyOBeKTaM O(UIHATEHOTO CTa-
THCTHYECKOro y4yeTa MEePBUYHBIX CTATUCTHYECKHMX JaHHBIX I10 YCTaHOBJIEHHBIM GopMam
(pemepabHOrO CTATHCTHYECKOrO HAOMIOAEHHA 00 OKa3aHHBIX IMIATHBIX MEIHUIIMHCKHX
ycnyrax rpaxiaHaM HHOCTPaHHBIX FOCYNapCTB MCIIONHUTENb, BKIOUeHHBIH [{eHTpans-
HeIM Oankom Poccuiickoit Denepaiu B nepedeHb PECHOHIEHTOB, HECET OTBETCTBEH-
HOCTB, NPeIyCMOTPEHHYIO 3aKOHOAaTenbecTBOM Poccuiickoii Menepauuu.
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4.10. Ilpy OKasaHWM MNATHBIX YCIYT OOS3aHHOCTH MCIIONHHTENS IO BO3BPATY
AICHEKHOH CyMMBI, YIIa4YEHHO! oTpeduTeneM u (HiH) 3aKa34MKOM IO JOrOBOPY, BO3-
HUKaeT B cooTBeTCTBUM C riaBoii Il 3akona Poccuiickoit ®enepanuu "O 3ammute npas
norpeburenei".

4.11. Onnara HeMeIMLUMHCKOH yCImyru motpebuteneM U (WIM) 3aKa34UKOM ITIyTEM
NepeBoJja CPeCTB Ha CYET TPETHEro JIMLA, YKa3aHHOIO HCIOJHUTENEM (B MUCHMEHHOM
dopme), He 0CBOOOXKAAET HCIONHUTENS OT OOS3aHHOCTH OCYIIECTBUTH BO3BDAT YILIa-
YEHHOW IMOTpeOUTENEM U (MIIM) 3aKa34UKOM CYMMBI Kak MpPH OTKa3€ OT UCHOMHEHUS 10~
roBOpa, TaK U IIpY OKa3aHWU MEIMLMHCKHUX YCIyT (BBIIOJHEHHH paboT) HeHa [ IexKale-
r0 Ka4ecTBa, B COOTBETCTBUM ¢ 3akoHOM Poccuiickoit @enepaunn "O 3amuTe npas mo-
Tpebutenei".

5. OcobeHHOCTH OKa3aHus HEMEIHIMHCKHX YCIIyr (BBIOIHEH S PaboT)  INpH 3a-
KJIFOYEHHUH JIOr0BOpa NTUCTaHLIMOHHBIM CITOCOOOM

5.1. JloroBop MOXeT OBITh 3aKIIOYEH MOCPEACTBOM UCIONb30BaHus ceTu "MHTep-
HEeT" Ha OCHOBAaHMU O3HAKOMJIEHHS MOTpeOuTeNs u (MiH) 3aKa34uKa C MPeIOKeHHBIM
UCIIOJIHUTEJIEM OIMCaHHWEM MEIMLIMHCKON YCIyrd (AMCTaHIHMOHHBIA CIIOCOO 3aKITHOYe-
HUSL IOTOBOPA).

5.2. IlpH 3aKJIFOYEHUHM JOTOBOpA JMCTAHIHOHHBIM CIIOCOGOM MOTPEOUTENIO TIpeo-
CTaBJIsAIE€TCA BO3MOXKHOCTh O3HAKOMHUTLCS CO CIENyIOLIeld HH(pOopMalue:

a) HAMMEHOBaHUE MeTUIUHCKON OpraHu3aliH1;

0) OCHOBHO¥M rOCYIapCTBEHHBIN PErUCTPALMOHHbINA HOMED UCIIONHUTENS,
B) HOMepa Tele(OHOB U PEKUM pabOThl HCIIOTHUTEIS,

I) uIeHTHQHUKALIMOHHBIN HOMep HAJIOroMyaTeNbIIuKa;

1) uHpopMauys 06 okasbiBaeMol yciyre (BBIIOIHAEMOH paboTe), mpeTycMOTPeH-
Has crarber 10 3akona Poccuiickoit @enepanu "O 3aimure npas norpeburenei";

€) CIoCco0BI OILTATHl yCayrH (paboTsl);

JK) CBEJICHUs O JIUIEH3UH Ha OCYIIECTBIEHHE MEIMIMHCKON JesTeNbHOCTH (HOMEp
JIMLEH3UH, CPOKH ee NeHCTBHUS, a TakKe HpopManus 06 opraHe, BBIAABLIEM YKa3aHHYIO
JIMLIEH3HIO);

3) ajpeca, B TOM YHCJIE apeca 3JIeKTPOHHON IOYTEI, MO KOTOPHIM MPHHHMAOTCS
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obpameHus (xkanobbl) U TpeGoBaHMs MO- TpebuTenei u (MiK) 3aKa3YUKOB.

5.3. YkasanHas B nmyHkre 43 Hactosiuux [IpaBun uH(GOpMaLMs WM CChLUIKA HA Hee
pasMelnaercs Ha IlIaBHOW CTpaHHULE caiiTa UCIONHUTENS B ceTH "HTepHet".

5.4. Jloroeop ¢ motpebuteneM M (WJIK) 3aKa3YUKOM CYMTAETCH 3aKIIOYEHHBIM CO
OHA oGopMIIeHHs NOTpeOHTeneM U (WJIM) 3aKa3YUKOM COOTBETCTBYIOLIErO COITACHS
(axuenra), B TOM YUClIe MyTe€M COBEPILEHHS AHCTBHM I10 BBINOJHEHHIO YCIOBHI JOro-
BOpa, BKJIIOYasl BHECEHHE YaCTUYHO UIIU TONHOCTBIO OILIATHI [0 JOrOBOPY C YYETOM II0-
noxenui crarei 16.1 u 37 3akona Poccuiickoit ®eneparmu "O 3auure npas noTpebu-
Tenen". '

Co nmus nomydeHus cornacus (akuenTa) ¥ OCYILIECTBIEHHs noTpebuTeneM U (Kiu)
3aKa34YMKOM JaCTHYHOW MJIH IIOJTHOM OIUIATHI 10 HEMY BCE YCIOBHS JOrOBOPa OCTAIOTCH
HEH3MEHHBIMH U He JOJDKHBI KOPPEKTHPOBAThCA UCIIONHUTENEM 6e3 cornacusi moTpebu-
TeNsA U (MJIK) 3aKa3quKa.

5.5. Ilpu 3akmovenun gorosopa ['BY3 JIO «Briboprekas JII'B» npeacrasiseT mo-
TpeOUTENIO U (WIK) 3aKa3YMKy MOATBEPKACHUE 3aK/IFOYEH s TAKOro A0roBopa. YkasaH-
HOE ITOATBEPIKACHHE CONEPKUT HOMEP JOr0OBOpa UM HHOM CIOCO0 HIAEHTH(DHKALMH 10-
roBOpa, KOTOPEIH IMO3BOJIAET MOTPEOUTEMIO U (UIIM) 3aKa34UKy MOIYYUTh HHGOPMALIUIO
0 3aKJIFOYEHHOM JIOIOBOPE U €ro yCIOBUAX.

ITo TpeboBanmro morpedutens u () 3akazynka ['BY3 JIO «BsiGoprekas JI'B»
HAIpPAaBJIAET MOTPeOUTEMO U (MIIH) 3aKa3uuKy dK3eMIUTAP 3aKII0UEHHOr0 J0roBopa (Bbl-
MUACKH U3 HEro), NOANKCAHHBIM YCHICHHOH KBaTU(GUUMPOBAHHOMN 3JEKTPOHHOMN MOMIIH-
CBIO YIIOJTHOMOYEHHOTO JTUIA UCTIOTHUTES.

5.6. Wneatudukanus notpeburens u (WiH) 3aKa3dvka B LENAX 3aKIIOUEHUS U
(Mnv) MCTIONHEHHs! JI0OrOBOPA, 3aKIIOYEHHOTO JUCTAHIMOHHBIM CIIOCOOOM, MOXKET OCYy-
IIECTBIIATECSA B TOM YHUCIIE C ITOMOIIBIO (PeepanbHON rocy1apcTBeHHON HHGOpPMAIMOH-
HOM cucTeMbl "EnnHas cuctema WaeHTHOUKALUKE U ayTeHTUDHUKAIMU B UHOPACTPYKTY-
pe, obecneynBaroliel HHPOPMAIMOHHO-TEXHONIOTHYECKOE B3auMOJEHCTBHE HH(OpPMa-
[IHOHHBIX CHCTEM, HCIIOIB3YEMBIX I MPEJOCTaBICHHUS I'OCYIapCTBEHHBIX M MYHHUIH-
MaJIbHEIX YCIYT B 3JIEKTPOHHOH dopme.

Cornacue (akuenTt) A0KHO OBITH MOAMMUCAHO EKTPOHHON MOANUCHIO MOTpeGHTe-
7 U (M) 3aKa34yuka (IIPOCTOH, YCHJICHHOH HEeKBATH(MUIIMPOBAHHOM WM yCUIEHHON
KBAIMGUIMPOBAHHON) M YCHICHHOW KBaTM(GHULMPOBAHHON 3NEKTPOHHON IOJIHCHIO
YIIOJITHOMOYEHHOI'O JIMIA UCTIOTHUTEIIS.

5.7. Ilotpeburens u (UIK) 3aKa34uK OOSM3aHBI OIUIATHTE OKA3aHHYIO MCIIOIHUTEIEM
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HEMEIHULIMHCKYIO YCIYTy B MOPSIKE U CPO- KH, KOTOpBIE YCTAHOBJIEHBI JIOTOBOPOM,

3aKJIOYCHHBIM C UCIOJHHUTENEM, ¢ YIETOM IosoxKeHui crateid 16.1 u 37 3axkona Poc-
cuiickoit Denepauun "O 3auure npas noTpedurenei”.

5.8. Ilpu 3aKIr09eHHH JOrOBOpA JUCTAHLMOHHBIM CIIOCO6OM OTKa3 MOTpeGUTeNs U
(wi) 3aKa3yMKa OT HCIOJIHEHHUS JOrOBOpPAa MOYXKET OBITH COBEPIIEH CIIOCOOOM, HCIIONb-
3YEMBIM IIPH €ro 3aKII0YECHHN.

5.9. Ilotpebutens u (WIHM) 3aKa3dydK MOTYT HAIPABUTh HCIOIHUTETIO B JIFOOOI
(opme 1 m06BIM, BKITIOYAs TUCTAHIMOHHBIN, CIIOCOO0M TPeGOBAHMUS, B TOM YHCIIE TIPH
oOHapy)XEHUH HEeJOCTATKOB BHIMOJHEHHOM paboThl (OKa3aHHOMN IIATHOW MeIUIIMHCKOMN
YCIIyTH), a MCIIONHHUTENb 00s3aH MPUHATH 3T TPeOOBAHMUS, B TOM YUCIIE JUCTAHIHOH-
HBIM CIIOCOOOM.

6. OTBeTCTBEHHOCTH NPH NPEIOCTABJIEHHH IIATHBIX HEMeIH IHHCKHX
yeayr

6.1. TloTpebutenu, MONB3yIOUIMECS IIATHBIMH HEMEIULMHCKAMHU YCIyTaMH, BIIpaBe
TpeboBaTh MPEeNOCTaBICHUE YCIYT HaAJIEKAIIEro Ka4ecTsa, CBEICHNIH O HATHYHN JTHLEH3UN
u ceptudukara.

6.2. IToTpebuTeny, MONb3yIOMHKECs IUIATHRIMH HEMEIHMUMHCKAME YCIyraMu, 0Os3aHbl:
OITATUTH CTOUMOCTB IIPENOCTABIAEMON YCIYTH; BBIIOJIHATE TPeOOBaHMs, 00ECIeYUBAIOLIME
KayeCTBEHHOE IIPelOCTaBI€HUE TIATHOM YCIYTH.

6.3. B coorsercTBuM ¢ 3akoHOmarensctBoM P® I'BY3 JIO «Briboprckas metckas
ropozckas 0OJbHHIA» HECET OTBETCTBEHHOCTh Mepel MOTPebHUTeNeM 3a HEHCIIOMHEHHE HITU
HeHaJUIe/Kalllee WCIIONHeHHWe YCIOBMM JOroBOpa, a TakkKe B Cllydyae NPUYMHEHHs Bpena
3/I0POBBIO U )KU3HHU MOTPEOUTES.

6.4. TlotpeGureny, MONB3YIONMMECS TUIATHBIME HeMeIULMHCKAMHE ycllyramu, BIIpaBe
IPEenbsABIATE TPeOOBaHHMA O BO3MEINEHUH YOBITKOB, NMPUYMHEHHBIX HEHCIIOJHEHHEM WIIH
HEHaJJIeXalldM HCIIONHEHHEM YCIIOBHH JIOrOBOpa, BO3MeEILIeHHe yiiepba B ciyyae
MPUYMHEHUS Bpela 3M0pOBBIO U JKM3HH, a Takke 00 OOOCHOBaHHOM BO3BpaTe IEHEMKHBIX
CPeICTB 3a He OKa3aHHBIE YCIyTH, 9YTO 0YOPMIISIETCS B YCTAHOBICHHOM ITOPSIIKE.

IIo cornamieHuro CTOpPOH, BO3BpaT MOXKET OBITh MPOU3BEJEH 33 CYET yMEHBIICHHUS
CTOMMOCTH  IIPEJOCTaBJIC€HHOM HEMEJULUHCKUE YCIYrHM, MpeIOCTAaBIEeHHE TAalMeHTy
JOTIOTHUTENBHBIX HEMEJUUUHCKUX YCIyr Oe3 OIUlaThl, BO3BpaTa 4YaCTHU paHEe BHECEHHOIO
aBaHca.
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6.5. I'bY3 JIO «Bsiboprckas merckas ropojickas GOJBHHLEA» OCBOOOMKIAETCS OT

OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WU HeHAJIe)Kalllee UCITOIHEHHUE TIATHON MeIUIIMHCKOM
YCIIyTH, €CIU AOKaXeT, YTO 3TO MPOM3OLIIO BCIEACTBHE OOCTOATENHCTB HENMPEOIONUMOM
CHJIBL, & TAK)KE 10 MHBIM OCHOBAHUSIM, [IPEAYCMOTPEHHBIM 3aKOHOM.
6.6. 3a HencrmonHeHHe THOO HEHaINeXKalllee UCIONHEHHE 006S3aTenbCTB MO JOTOBODY
I'bY3 JIO «Beiboprekas I'b» HeceT OTBETCTBEHHOCTh, MPELYCMOTPEHHYIO 3aKOHOMA-
TeIsCTBOM Poccuiickoii @enepaunu.

6.7. Bpen, NpUYMHEHHBIH KU3HU MM 300pPOBBIO MALMEHTA B pe3yJbTaTe OKA3aHWs

IUTATHBIX YCIYT HEHaAJeXalllero Ka4ecTBa, MO/IEXUT BO3MEIIEHUIO UCIIOJHUTENEM B

COOTBETCTBHUH C 3aKOHOIATENsCTBOM Poccuiickoi Denepanuu.

6.8. KoHTposb 3a opranusanyei 1 Ka4eCTBOM BBINOIHEHHs [LUIATHBIX YCIYT HACEIICHHIO,
a TaKXe LIEHaMH U MOPAIKOM B3MMaHMs [NEHEXHBIX CPEJICTB C HACEJEHHUS OCYIIECTBISEeTCS
rnaBHbIM Bpayom I'BY3 JIO «Briboprekas meTckast ropockas 60JbHHULA



